Case Study

Ed-Cred is a comprehensive
educational review and
feedback platform

The platform empowers educators, parents,
students, and staff to share honest reviews
while keeping their identities protected.

Category: Anonymous Review System

Location: United States

Challenge: Ensuring users could submit reviews anonymously
while still maintaining trust, authenticity, and responsible use of
the platform was a key complexity.
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Client Overview

Empowering Transparency in
Education

Ed-Cred is a comprehensive educational review and feedback platform
designed to foster transparency and accountability in the education
sector. It enables educators, parents, school staff, and students to
share verified experiences and anonymous reviews about teachers,
schools, leadership members, and educational institutions.

The platform is built to create a safe and trustworthy environment
where users can provide honest feedback without fear of exposure. By
combining anonymous submissions with verification and moderation
mechanisms, Ed-Cred ensures that reviews remain credible while
protecting user privacy.

Credibility with Excellence




Challenge

The Transparency & Trust Gap in Education

The education sector lacked a centralized platform for
transparent feedback and reviews. Challenges included:

*Absence of a centralized and structured feedback platform
dedicated to the education sector.

Lack of effective accountability and transparency mechanisms for
institutions and leadership.

*Risk of biased, fake, or unmoderated feedback due to missing
verification systems.

Concerns around data privacy, security, and legal compliance when
handling sensitive information.
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Solutions

Delivering a Scalable and Secure

Review Platform

Our team built a full-stack platform using Next.js for the
frontend and NestJS for the backend. Key features include:

Multi-Category Review
System:

We developed a structured multi-
category review system covering
Teachers, Schools, Leadership, Staff,
and Districts. This ensures organized,
scalable, and easy-to-analyze
feedback across the education
ecosystem.
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Anonymous Review
Submission:

We implemented a secure
anonymous review system that
protects user identity while
allowing optional verification for
credibility. This ensures honest
feedback while maintaining trust,
privacy, and accountability.

User Authentication &
Authorization:

A secure authentication system was
implemented with registration,
login, and role-based access control,
ensuring protected access and
proper permission management
across the platform.



Results:

The platform achieved: )

Secure, scalable, and legally-compliant system

A secure, scalable, and legally-compliant system for handling
sensitive reviews.

Empowered the education community with transparent,
anonymous feedback mechanisms.

Accountability and continuous improvement Expertise in full-stack development
Enabled accountability and continuous improvement in Demonstrated expertise in full-stack development
educational institutions. for sensitive content platforms.

Built a comprehensive review ecosystem with
moderation, verification, and dispute resolution
features.
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i ) Crexed
Transforming Ideas into Scalable '

Solutions

About Crexed

We are a dedicated team of experienced professionals committed to helping your ideas take shape.
With passion, creativity, and expertise, we work tirelessly to deliver solutions that drive growth and
success for our clients.

Our team combines creativity with technical expertise to design scalable, secure, and high-performing
solutions tailored to each client’s unique needs. We believe in building long-term partnerships, understanding
business challenges deeply, and delivering results that create measurable growth.
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